TERMS OF USE
IMPORTANT LEGAL INFORMATION

This Website Is Owned By VSL Logistics Solutions Private Limited [“VSL Logistics”]. Please Read These
Terms Of Use Carefully Before Using This Website. Your Access To, And Use Of, The Website And Its
Content And Materials Is Conditioned Upon Your Acceptance Of, And Compliance With These Terms
In Full. If You Do Not Accept These Terms, You Should Leave The Website Immediately And Cease
Any Further Use Of Any Content And Materials You Have Obtained From The Website. *VSL Logistics
is Trademark of VSL Logistics Solutions Private Limited Registered In India. All Other Products And
Company Names Are Trademarks Of Their Respective Holders.

INTELLECTUAL PROPERTY RIGHTS AND USAGE OF CONTENT

All intellectual property rights of the content on this website including, but not limited to, text,
photographs, designs and images (“Content”) vests with VSL Logistics Solutions Private Limited,
unless otherwise indicated. VSL Logistics intellectual property rights are protected by the Laws of
India and the common law. Except as expressly permitted by this website or applicable laws, other
uses of the Content including, but not limited to, duplication, distribution, re-posting, sending,
deleting, editing or adapting are strictly prohibited.

No publication or commercial use of the Content is permitted without the prior written permission
of VSL Logistics Solutions Private Limited.

No part of the Content shall be made available as part of another website. This website and the
Content shall not be stored (in whole or part) in a database of any kind, or used to construct a
database or to distribute a database containing this Website or the Content.

OTHER INTELLECTUAL PROPERTY RIGHTS

Additional terms and conditions will apply to business transactions conducted or any promotions run
by VSL Logistics Solutions Private Limited via this website. Additional terms will govern any bulletin
board services, chat areas and or other message or communication facilities offered via this website.
Nothing contained in this Legal Information Page is intended to modify or amend any agreement
currently in effect between you and VSL Logistics Solutions Private Limited.

Please note that any product, process or technology described in the materials on this website may
be the subject of other intellectual property rights reserved by VSL Logistics Solutions Private Limited
and are not licensed hereunder. VSL Logistics Solutions Private Limited and the VSL Logistics logos in
this website are the registered trademarks of VSL Logistics Solutions Private Limited. Other logos in
this website may be the subject of other intellectual property rights of VSL Logistics partners and
associates.

DISCLAIMERS

The information contained in this website is provided to you “as is,” for your internal informational
purposes only, without any representation or warranty of accuracy or completeness of information
or other warranty of any kind including but not limited to, any implied warranty of quality,



merchantability, fitness for a particular purpose or non-infringement. In no event will VSL Logistics
be liable to any party for any direct, indirect, incidental, special or consequential damages for use of
this website or reliance upon any information or material accessed via this website or any other
hyperlinked website including, but not limited to, damages arising from loss of profits, business
interruption, or loss of data, even if VSL Logistics is expressly advised about the possibility of such
damages, to the fullest extent allowable by law. Some jurisdictions do not allow the exclusion of
implied warranties and representations, so the above exclusions may not apply to you.

The material on this website could contain technical inaccuracies or typographical errors, and
information may be changed, updated and deleted without notice. VSL Logistics Solutions Private
Limited may make improvements and/or changes in the products and/or the programs described in
this material at any time. VSL Logistics Solutions Private Limited makes no warranties that this
website will operate uninterrupted or error free or those defects will be corrected. VSL Logistics
does not warrant that this website is compatible with your computer equipment or that this website
or its server is free of errors or viruses, worms or “Trojan horses” and VSL Logistics Solutions Private
Limited shall not be liable for any damage you may suffer as a result of such destructive features.

Additionally, VSL Logistics Solutions Private Limited makes no representations or warranties
whatsoever about any other website which you choose to access through this website. Links
provided, if any, by VSL Logistics Solutions Private Limited to such websites are provided solely for
your convenience and should not be deemed to imply that VSL Logistics Solutions Private Limited
endorses those websites or any content therein

SUBMITTING INFORMATION TO VSL LOGISTICS

VSL Logistics Solutions Private Limited does not want to receive confidential or proprietary
information from you through this website unless you have a separate written agreement with VSL
Logistics Solutions Private Limited related to the sharing of such information. Any information that
VSL Logistics Solutions Private Limited receives through its website, is deemed to be Non-
confidential. By transmitting to VSL Logistics information via this website or otherwise through
electronic means without a separate written agreement with VSL Logistics Solutions Private Limited
relating to your information, you understand and agree that VSL Logistics Solutions Private Limited
may use that information for any purpose whatsoever without any obligation to you.

REGISTRATION

Some areas of the website may require you to register to use certain services. When and if you
register, you agree to (a) provide accurate, current and complete information about yourself as
prompted by the registration form (including your email address); and (b) maintain and update your
information (including your email address) to keep it accurate, current and complete, as applicable.
You acknowledge that, if any information provided by you is untrue, inaccurate, not current or
incomplete, VSL Logistics reserves the right to terminate this Agreement and your use of the Site.

As part of the registration process, you may be asked to select a username and password. VSL
Logistics Solutions Private Limited may refuse to grant you a username that impersonates someone
else, is or may be illegal, is or may be protected by trademark or other proprietary rights law, is
vulgar or otherwise offensive, or may cause confusion, as determined by VSL Logistics Solutions
Private Limited in its sole discretion. You will be responsible for the confidentiality and use of your



username and password and agree not to transfer or resell your use of or access to the website to
any third party. If you have reason to believe that your account with VSL Logistics Solutions Private
Limited is no longer secure, you must immediately notify VSL Logistics Solutions Private Limited of
the problem by contacting us. You are entirely responsible for maintaining the confidentiality of your
username and password and for any and all activities (including purchases, as applicable) that are
conducted through your account.

CODE OF CONDUCT
While using the website, you agree not to:

e Restrict or inhibit any other visitor from using the Web site, including, without limitation, by
means of “hacking” or defacing any portion of the Site

e Use the Site or Content for any unlawful purpose

e Express or imply that any statements you make are endorsed by VSL Logistics Solutions
Private Limited, without our prior written consent

e Transmit (a) any content or information that is unlawful, fraudulent, threatening, abusive,
defamatory, obscene or otherwise objectionable, or infringes our or any third party’s
intellectual property or other rights; (b) any material, non-public information about
companies without the authorization to do so; (c) any trade secret of any third party; or (d)
any advertisements, solicitations, chain letters, pyramid schemes, investment opportunities
or other unsolicited commercial communication (except as otherwise expressly permitted by
us)

e Engage in spamming or flooding

e Transmit any software or other materials that contain any viruses, worms, trojan horses,
defects, date bombs, time bombs or other items of a destructive nature

¢ Modify, adapt, sublicense, translate, sell, reverse engineer, decompile or disassemble any
portion of the Site

e Remove any copyright, trademark or other Intellectual Property rights, notices contained in
the Website or Content

INFORMATION PROVIDED BY VSL LOGISTICS

Although VSL Logistics Solutions Private Limited strives to provide Content that is both useful and
accurate, data and other information can change frequently and are subject to varying
interpretations. In addition, a possibility exists that the website or Content could include
inaccuracies or errors, or information or materials that violate these Terms of Use (specifically, the
Code of Conduct above), or that unauthorized alterations could be made by third parties to the
website or Content. Accordingly, although VSL Logistics Solutions Private Limited endeavours to use
reasonable care in assembling the Content, and attempts to ensure the integrity of the website, the
Content may not be up-to-date, accurate or complete, and VSL Logistics Private Limited make no
guarantees as to the website’s completeness or correctness. In the event that a situation arises in



which the website’s completeness or correctness is in question, please contact us at the earliest. VSL
Logistics will try to address your concerns as soon as reasonably practicable.

In addition, portions of the Content may have been contributed to the website by third parties,
including various industry specialists and service providers. The inclusion of such information does
not indicate any approval or endorsement of such third parties, VSL Logistics Solutions Private
Limited expressly disclaims any liability with respect to the foregoing.



